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Problem: I Current SHuation

A Sub -optimal process to get information on

which bus to take

A Users don @ know when the next
arrive and whether it will be crowc

A Planning day -trips can be comp

ous will
ed

Icated

A Signs are sometimes only in one

anguage

A Signs do not contain follow  -on information

A Hard to measure, sign audience
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Methodology v (Buzzwords)

A User Centered Design
I User Experience Team

A Iterative Design and Implementation

A Results/Analysis

I Usage patterns
AData Mining
ASales

| Satisfaction Surveys



